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STATISTICAL 
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ISBN 9781138064263 

446 Pages 135 BW llustrations 

R 

Published October 22, 2018 by Routledge 

Free Shipping (14-21 Business Days) 
shipping options 

GBP42.99 
QTY 

Description 

Statistical Process Control 

The business, commercial and public-sector world has changed dramaticaly since John Oakland wr'ote 
the first edition of Statistical Process Control- a practical guide in the mid-eighties. Then people were 
rediscovering statistical methods of 'quality control' and the book responded to an often desperate need 
to find out about the techniques and use them on data. Pressure over time from organizations supplying 
directly to the consumer, typically in the automotive and high technology sectors, forced those in charge 
of the supplying production and service operations to think more about preventing problems than how to 
find and fix them. Subsequent editions retained the took kit' approach of the first but included some of 
the 'philosophy' behind the techniques and their use. 

The theme which runs throughout the 7th edition is still processes - that require understanding, have 
variation, must be properly controlled, have a capability, and need improvement - the five sections of this 
new edition. SPC never has been and never will be simply a took kit' and in this book the authors 

ib1 NCIPAL KrupaniJhio!ne of Pharm htos:/ww.routledg e.com/Statistical-Process-Control/Oakland-Oaland/plbuW9781138)64263 1/2 
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